
COPY OBIGINAL

Solutbns

5929 Balcones Drive, Suite 200
Austin, TX 7873t-428O
Phone: 512.3 43.2544
Fax 512.343.0119

vtA oVERNIGHT DELIVERY

October 1-4,20t3

Marlene H. Dortch, Secretary
Federal Communications Com mission

Office of the Secretary
445 L2th Street, S'W.

Washington, D.C.20554

RE: Annual Report for Peoples Telephone cooperative, lnc. Pursuant to 47 C'F'R' 554'313 and

54.422,WC Docket Nos. 10-90 and tL-42

Dear Ms. Dortch:

ln accordance with the annual reporting requirements of 47 C'F.R' SS 54'313 and 54'422 Peoples

Telephone Cooperative, lnc. (the Coopeiative), Study Area Code 442L3o is submitting a completed

FCC Form 4g1 to the commission via its Electronic comment Filing system (ECFS)' section 3005 of

the Form 4g1 requires a privately-held rate of return carrier receiving high cost support to attach

financiar information-purslant to +l c.F.R. s 54.313(fx2). The cooperative maintains that the

financial information is confidential and is sibmitting through ECFS a re_dacted document as an

attachment for section 3005 0f the FCC Form 481 in WC Docket Nos' 10-90 and !7-42'

Peoples Telephone cooperative, lnc., by its authorized representative, hereby submits confidential

information pursuant to 47 C.F.R. S 54.313(fX2), under seal, subject to the Protective order adopted

November L6,2oL2 in the above-named docxets.r rhe cooperative is providing to the office of the

secretary the original and one copy of the cover letter and confidential information for wc Docket

No. 10-90. The confidential information relates only to wc Docket No' 10-90' There is no claim of

confidentiality for any information related to wc Docket No' 11-42.

Two copies of this cover letter and confidential information are also being delivered to Mr' Charles

Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, in accordance with

the Protective Order'

Recelved 
&iE8pected cHR

ocl 91t013 i
FCC Mall Hoom

REDACTED - FOR PUBLIC INSPECTION

I FCC Record DA L2-1.857

Austin. TX . Bangaiore, lndia

Mitchell, SD . Portland, OR .
o Camden. AR . Dallas, TX . Houston, TX ' Lubbock' TX

Rapid Cily, SD . Sioux Falls, SD



.Q sotutbns

Marlene H. Dortch
October 1-4,20t3
Page 2 of 2

The confidentiar information has arso been submitted to the Universar service Administrative

co*p"nv through its E-File system as an attachment to the FCC Form 481'

Each page of the confidential submission bears the legend' "CONFID-ENTIAL FINANCIAL

TNFoRMATToN suaticilo pnorEcrlvE oR#n ttrr wc DocKEiNos' 10-90' 07-135' 05-337' 03-

109, CC DOCKET r.rOs. or--g2,96-45, CN OO-Ckir No. 09-51, WT DOCKET NO. 10-208, BEFORE THE

FEDERAL COMMU N ICATIONS COM M ISSION."

An original and three copies of the redacted confidential information and cover letter are also being

filed simultaneously witn tne non-redacteJconfidential information, in accordance with the August 6'

2013 pubtic Notice (DA 13-1707). The oiiginat and one copy are pjovided for WC Docket No' 10-90

and two additionat ."pi"" ,;" provided fo;'wc Docket trto. ir-+2. The redacted version of the cover

retter for this firing and each page of tnu nring-i. marked "REDAoTED - FoR PUBLIC lNSPEcrloN'"

This cover letter includes no confidential information and the text is the same in both the non-

redacted and redacted versions except for the confidentiality markings'

Please contact me if you have any questions'

Sincerely,

d;o tn'/*r{r
Lisa A. Mclaughlin 0

Authorized Representative for
Peoples Telephone Cooperative, lnc'

Enclosures

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau'

FederalCommunicationsCommission(2hardcopiesofnon-redactedsubmission)

Mr. Steven Steele, Peoples Telephone Cooperative' lnc'



Page 1

REDACTED. FOR PUBLIC INSPECTION

PEOPLES TEL

<020> Year

<030> Contact Name: Person USAC should contact Gena von Relm

with ouestions about this data

<035> ContactTelephone Number: eo3-878-0104 x2172

Number of the oerson identified in data line <030>

<039> Contact Email Address: genavr@peoplescom. net

<1OO> Service Quality lmprovement Reporting

<2OO> Outage Reporting (voiqgl-
<21o> E[.-.heck box if no outages to report

Email of the identified in data line

<4OO> Number of Complaints per 1,000
6 .18- 4

( c omp lete dtto che d wo rks heet)

(cofr plete otto ched wo*sh eet )

(check to indicote certificotion)

( ottoched d esci Ptive docu ment )

(check to indicote certificotion)

( dttd che d d escriptive d ocu me nt )

( co n plete dft oched works heet )

(com plete ottac hed worksh eet )

( co fr plete dttoched wotks heet )

(if yes, complete ottdched wotksheet)

(check to indicote certificotion)

(ottoch descr iptive docu ment)

(if not, checkto indicate ceftificdtion)

( co m plete attoched wotkt heet )

( com pl ete ottoched wotksheet )

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice) 
I

(ottoch des ci ptive docume nt )

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband) l-J bttoch desctiptive document)

<410>

<420>

<510>

<600>

Fixed

Mobile

<430> Number of Complaints per 1,000 ct,stomers (broag!3!q)-

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

il
Fnnctionality in Emergency Situations

<oroffi
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating companies and Affiliates^ A
<900> Tribal Land Offerings (Y/N)? u (9

Voice Services Rate Comparability

oo
<1000>

<1010>

<1100> Terrestrial Backhaul (Y/N)?

<1110>

<1200> Terms and Condition for Lifeline Customers

(check box when complete)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price CaD Additional Documentation Worksheet

tncluding Rote-of-Return carriers offilidted with Price cop Locol Exchonge corriers
(check to indicote ceft ification )

( co n Plete ottoch ed works heet )

Rate of Return carriers, Proceed to RoR Additional Documentation worksheet
(check to indicdte certilicotion)

( co m Plete ofto che d w o tks he et )
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REDACTED - FOR PUBLIC INSPECTION
Page 12

20t4
Gena von Relm

USAC contact

of ified in data <o3o> 903-8?8-01O4 X2l7 2

Address - Address of in data line
genavr@peoplescom. net

To BE .,MPLETED BY THE REP.RTING .ARRIER, lF THE REP.RTING .ARRIER ls FILING ANNUAL REP.RTING oN ]Ts owN BEHALF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for c'AF or Ll Recipients

certify that l am an offi"", of th" ,J[ing orrier; my responsibifiti"rFd" 
"nruring 

the accuracy of the annual reporting requi]ements for universal seruice support

ecioients; and, to the best of my knowledle, the information reported on this form and in any attachments is accurate'

PEOPLES TEL COOP -TX
Larfler: 70/74/2o13

CERTIFIED ONIJINE

Sharon Hurley

Officer: Manager "f *.T1"t"ty otfti*

903-8?8-0104 X2144

- ao/a5/20L3torm:

ffitsonthi5formcanbepunishedbyfineorforfeitureunderthecommunicationsActof1934,47U.s,c.555o2,503(b),orfineorimprisonmenI
underTitle 18 of the united States Code' 18 U S c' 5 1001'

101't4t2013

Page 12



REDACTED - FOR PUBLIC INSPECTION
Page 13

<Ol5> StudYArea

this data Gena von

in data line<o3o> 903-8?8-0104 X2172

in data line <o3o> s"tttt3!:9!]::39

ToBEcoMPtETEDBYTHEREPoRTINGGARRIER,IFANAGENTIsFILINGANNUAIREPoRTSoNTHECARRIER.SBEHAIF:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

the repordng carrler'

ilsocerdfythatlam.nom",,i,rm;;;.;t.;;;nuatuatareportingrequiremenBp]ovidedtotheauthorizedtrorv urc' I arn 'rr lo authodzed agent is accurate'

"ii. 
to tft" U".t of my knowledgo, the reporE and data prwided to th

forfeitureUnderthecommunication5Actof1934,47U.s.c.955o2'5o3(b),orfineorimprisonment
under Title 18 of the United States code' 18 U's c g 1001'

TO BE COMPLETED BY THE AUTHORIZED AGENT:

certification of ASent Authorized to File Annual Reports for cAF or Ll Recipients on Eehalf of ReportinS carrier

. , , ih;;;;;;i ;il;,t; ro; ;;i;;;;;i ;;i;;;;ilil #6ffits;; b;h"rf .f th"'"eortint carrier; I have provided

; "t"ffi;ih" 
*p.rtt"gwrler, cetify that I am authorized to submlt

ledatareportedhereinbasedondataprovidedbythereportintGarrier;and,tothebestofmyknw,",'",.n"@

.r,"asvnn"o,ro.r"itureunderthecommunication5Actof1934,47U,s.c.595o2,5o3(b),orfineorimprisonmentunderTitle
18 ofthe United States Code' 18 U S'C' $ 1001'

Page 13

1011412013
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REDACTED. FOR PUBLIC INSPECTION

Ree,ewed 
&\a*P€€ted ATTACHMENT A

oet 21 ?013

LrNE s10 - sERvrcE euAlrry sTANDARDs AND coryUUINeDRdmcrIoN RULES

COMPLIANCE

peoples Telephone Cooperative, Inc. (the Company) complies with applicable service quality standards

andionsumer protection rules as required by the state regulatory commission and the Federal

Communications Commission.

The rates, terms, and conditions under which the Company operates are outlined in its Local Exchange

Tariff, which is approved by the state commission. The Company's tariff contains provisions regarding

its customer service and protection practices, including resolving disputes with the Company, applying for

service, the classification of business and residential rates, deposits, billing and payment for service,

refusat, disconnection and cancellation of service. The tariff is available for customer review in the

Business Office, as requested. Rates and terms of service are disclosed to customers upon application for

service both verbally and in writing as part of a packet of information for new customers- Rates,

applications and certain terms of service are also available on the Company's website.

Service quality standards are established by the state commission and the Company consistently meets or

exceeds ihe standards and provides reports to the state commission, in accordance with the state

commission's rules.

The protection of customers' privacy and information is of utmost importance and the Company has a

poliry and established operating procedures that comply with the FCC's Customer Proprietary Network

Information Rules (47 C.F.R. ggo+.zoot-64.2011). Certification and a description of those operating

procedures are filed at the FCC annually.



REDACTED - FOR PUBLIC INSPECTION

LINE 610. ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

Peoples Telephone Cooperative, Inc. (the Company) is able to function in emergency situations. The
Company has a reasonable amount of back-up power to ensure functionality without an extemal power
source. Peoples' system is reinforced by battery back-ups installed at its headquarters office and
generators at its central offices. The Company also has numerous portable generators that are available to
be moved to any of the remote office sites. In addition, the central & remote office sites are constantly
monitored by the switch which alerts the answering service dispatch in the event trouble is detected. The
network is capable of managing traffic spikes resulting from emergency situations.

Peoples' is able to reroute traffic around damaged facilities. Although the Company's ability to reroute
traffic around damaged facilities is not absolute and may be limited in certain circumstances, there is a
restoration plan in place for expeditious recovery of service, including splicing of damaged facilities when
warranted.
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<010> StudY Area Code

,15> Jtudy Area.Name

<020> ProgramYear 
-L<030> Con-tact Name - Person USAC shruld contact regarding this data 

--.- I

.nei, cont..i f"t"rhone ruumber - t"tumber of p{son identified in data line <030> L
if ffi ;a:,r"r"rno*t*ireaares'-Erairraoe:rtrersglgg"ti!4,!!1"t"!i9'0!9:

il;";;:*,";fi ."".0*r-l___
--I- 

Filed as subsidiary of reviewed consolidated company

ilI Filed as audited single company

f: Filed as audited consolidated company

: Filed as subsidiary of audited consolidated company



(3OO5b) Operating R€port for Privately'Held Rate of Return Carriers

Balance Shet' Data Collection form

Page 2 of 3

<O1O> Study Area Code

<015> Study Area Name

<020> Program Year

<03D Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Telephone Email Address - Email Address of person identified in data line <030>

REDACTED - FOR PUBLIC INSPECTION

FCC Form 481

OMB Control No. 3060-0986

July 2013

<o1o> 442130

<015> Peoples TeleDhone Coop€rative' lnc'

<020> 20L,

<030> Eg!!l!g!-Biy!
<035> 903-878-0104x2172

<039> renavl@PeoDlescom.net

for Funds Used During Construction



(3005c) Operating Report for Privately-Held Rate of Return CarrieE
Balance Sheet - Data Collection Form

Page 3 of 3

<010> StudyArea Code

<015> StudyArea Name
<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Telephone Email Address - Email Address of person identified in data line <030>

REDACTED - FOR PUBLIC INSPECTION

FCc Form 481

OMB Control No. 3060-0986

July 2013

<010>

<015>

<020>

<030>

<035>

<039>

4/.2190

201,
Gena von Revn

903-878-0r04 X2172

renavr@peoDl€scom.net

PART C. STATEMENTS OF CASH FI.OWS
1.. Betanning Cash lcash and Equivalents plus RUS Construction Fundl

CASH FLOWS FROM OPERATING ACITVITIES
2. Netlncome

Changes in Operating Assets and Liabilities

to Reconcile Net lncome to Net Cash Provided by Operatins Activities

g
!.
g
9.

Decrease/(lncrease) in Accounts Receivable

Decrease/(lncrease) in Materials and lnventory
Decrease/(lncrease) in Prepayments and Deferred Charges

Decrease/(lncrease) in Other Current Assets

10. lncrease/(Decrease) in Accounts Payable

12. Increase/(Decrease) in Other Current Liabilities
13. Net Cash Provided/lUsedl by Operations

CASH FTOWS FROM FINANCIlTG ACTIVITIES
[4. Decrease/{lncrease) in Notes Receivable

t5.
lncrease/(Decrease) in Notes Payable

@
17. Net lncrease/{Decrease) in Lons Term Debt {lncludine Current Maturities}
18. lncrease/(Decrease) in Other [iabilities & Deferred Credits
19. lnffease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Cerrificates & Other Capital
20. Less: PaymentofDividends
27 Less: Patronage Capital Credits Retired
22. lOther(Explain)
23. Net Cash Provided/(Used) by Financing Activities

)4.

Long- 5

25 Other Noncurrent Assets & Jurisdictional Differences
27. lOther(Explain)
28. Net Cash Provided/(Usedl by lnvesting Activiti€s
29- Net I )ecreasel in Cash

30. Ending Cash
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